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As this Handbook is incorporated
into the JCF's suite of Domestic
Violence response resources, as
well as enhances the wider local
literature on domestic violence
awareness, we acknowledge the
far reaching toll that domestic
violence brings.

While it is dubbed as the ‘silent
crime’ the disruption and devasta-
tion that it lays on victims,
families, communities and the
society at large echo in volumes.
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the resilience of those who are
currently enduring domestic abus-
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who survived and escaped their
ordeal; and those who, regretta-
bly, lost their struggle.
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all seek in reducing domestic
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REPORT DOMESTIC VIOLENCE.
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THE SPOTLIGHT INITIATIVE

The Spotlight Initiative is a

partnership between the United
Nations and the European Union that
spans 29 countries with an investment
of 500 million Euro.

The initiative represents one of the
largest global efforts to eliminate all
forms of violence against women and
girls and is underpinned by the core
principles of the 2030 Agenda for
sustainable development:

Leaving No One Behind.

In Jamaica, the Spotlight Initiative was
launched by the honourable Prime Min-
ister Andrew Holness in March 2020; it
provides a unigue opportunity to ad-
dress family violence as a major public
health and development issue that has
significant consequences at the individ-
ual, community and national levels.

The initiative has different
pillars that all together have the poten-
tial to be transformative in ending fami-
ly violence. PFillar 4 of the Spotlight Initi-
ative focuses on strengthening the qual-
ity of essential services for victims and
survivors of gender based
Violence, and has supported the estab-
lishment of six Domestic Violence inter-
vention Centres across Jamaica.

The United Nations Population Fund
{UNFPA)} provides technical
assistance to rollout the Essential Ser-
vice Package (ESP) for multi-sectoral
survivor-centred care for survivors of
gender-based viclence and leads on
Pillar 4 of the Spotlight Initiative.

The UNFPA has collaborated with the
Community Safety and Security Branch
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(CSSB) of the Jamaica Constabulary
Force (JCF} in training police officers on
the appropriate and quality interven-
tion to address domestic violence cases
in line with the Jamaican legal frame-
work, the survivor centred approach
and the ESP.

From March to November 2022, ap-
proximately 500 police officers were
trained island wide, including all the
centre managers of the domestic vio-
lence intervention centres who were
provided with in depth training. During
this process, the CS5B and UNFPA iden-
tified the need to produce and print the
present Manual for distribution in the
police stations as an important aid for
police officers providing services and a
guide for survivors of GBV, that will
have an additional tool that will enable
them to make informed decisions.

MESSAGE:

COMMISSIONER OF POLICE

Major General Antony Anderson
Commissioner of Police

Jamaican women are ambitious,
strong and provide significant
leadership within the country.
This fierce independence,
however, runs in stark contrast
to the abusive situations that so
many encounter.

It appears that the perpetrators,
mastly men, feel they have a right
to impose themselves on their
victims and they must be
disavowed of this notion.

Everyday police officers deal
with domestic abuse/violence
incidents, but the issue remains

required professionalism, respect,
empathy and urgency, then the
situation is likely to continue or
escalate.

To bolster our response, we have
reviewed our Domestic Violence
Intervention (DVI) policy and
protocols and fast tracked reforms
where necessary, to include more
targeted training and a more
stringent reporting framewark.
This DVI Handbook is a part of that
elevated response as we help to
inform citizens on how to prevent
DV, protect themselves and where
to seek help.

It must also be stressed that
victims of domestic abuse/violence
are required to participate in the
investigative and court process in
order for the matter to be settled.
If, at any stage of the proceedings,
the complainant {victim) decides
not to pursue the matter, then the
judicial process will be stymied.

The unique circumstances of
domestic violence have been
brought into sharp focus within
the organisation and we are striv-
ing to deliver a consistently high
standard of service in this regard.

The ICF is committed to pro-

grossly under-reported. Neverthe- tecting the people of Jamaica and |
less, if the JCF does not respond also encourage everyone to play

to such reportsfincidents with the  their part in addressing this issue.
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Disclaimer: The views and opinions expressed in this publication are the authors’ elone and may not necessarily
reflect those of the Spotiight Initiative, the European Union, or uf the United Nations funds, programmes, and
specialised agencies.



MESSAGE:
COMMUNITY SAFETY AND

SECURITY BRANCH

Ms. Charmine Shand
Assistant Commissioner of Police (Actg)

Over the years, we have seen the im-
pact of domestic violence (DV) on int-
mate partners, children, and families.
Hence, the Community Safety and Se-
curity Branch (CSSB), which is the arm
of the Jamaica Constabulary Force re-
sponsible for providing targeted inter-
ventions, is ensuring that, as a country,
we seek to eliminate or reduce these
violent acts.

We must forge ahead, ensuring that
everyonre knows what DV is, their role
in preventing it or seeking help for
themselves or persons affected.

We have been intentional in how we
seek to address this challenge, by fo-

cusing our training and intervention
strategies with our police officers and
persons within communities, so every
one knows that domestic violence is
“everybody’s business”. For too long,
we have been under the misguided
information that domestic violence is
a ‘man and woman’ story; hence inti-
mate partners suffer in silence while
families are torn apart.

Let us change this narrative and see
domestic violence for its broader impli-
cations for our country— productivity
losses, children not attending schools,
and an increase in the number of per-
sons seeking help in accidents and
emergencies at our public hospitals.

While we are ensuring that effective
policing processes are within commu-
nities, and that our response to DV is
holistic, please do not wait until anoth-
er life is lost, or until another child is
hurt, or until it is too late to intervene.

| implore you all to be that intermedi-
ary to DV victims and perpetrators.
Please reach out to your tocal police
officers and utilise our 10 Domestic
Violence Intervention Centers across
the island. These Centers assist all par-
ties, as it is only through timely inter-
ventions we can address these chal-
lenges before they escalate.

Together, let us break the cycle. Look
for the signs, and let us commit or re-
commit to working together to reduce,
if not, eliminate domestic violence.

MESSAGE:

JCF DVI NATIONAL COORDINATOR

Ms. Jacqueline Dillon
Deputy Superintendent of Police

The issue of domestic violence (DV)
has become a pervasive one over the
last six years. The Jamaica Constabu-
lary Force (JCF), in its quest to main-
tain law and order, is committed to
developing and implementing strate-
gies that will address this issue and
improve public confidence in
policing.

DV incidents continue to contribute
to the national crime statistics, have a
grave impact on our public health
facilities, and negatively affect the
national economy.

No longer can it be seen as persons’
private business as any violence in the
home also has implications for the
safety and security of communities.

Hence, the JCF has partnered with
United Nations under the Spotlight
Initiative to increase the numbers of
Domestic Violence Intervention
Centers island-wide from four to ten.
These centers provide a safe space for
victims and perpetrators to get access
counselling and other intervention
programmes, which assist in resolving
some of the issues before they reach
crisis stage.

I am also honoured to head the
Domestic Violance Unit in the Com-
munity Safety and Security Branch
that ensures the utmost priority is
given to palice response and follow-
ups in these cases. The assigning of
Divisional Domestic Violence Liaison
officers, as well as domestic violence
center Managers, further ensure that
the response is in keeping with policy
directives and in accordance with the
direct accountability framework
established.

It behooves all lamaicans to ensure
that help is given to both victims and
perpetrators of domestic violence at
an early stage. As a nation, let us be-
come more integral in the “help seek-
ing” process so that incidents of do-
mestic violence can be reduced.

| encourage all lJamaicans to get on
board, work with the police, commu-
nity based organizations and other
social service agencies to tackle inci-
dents of domestic violence for safer
communities.



DEFINING DOMESTIC VIOLENCE UNDERSTANDING DOMESTIC VIOLENCE

Domestic Violence is widespread. One of its major manifestation is

Domestic violence is any consistent behavior the Intimate Partner Violence. According to the World Health Organisation
purpose of which is to gain power and control over (WHO), intimate partner violence is the result of factors occurring at
a spouse, partner, girl/boyfriend or intimate family individual, family, community and wider society levels that interact

with each other to increase or reduce risk. Domestic Violence cannot

i 3 L be excused under any circumstances. Its root causes are gender power

domestic abuse is a willful act of abuse by the v 8 P
unbalance and the use of power and control. There are some factors

perpetrator to eXerciSPaWer and control that have been identified as contributing to increase the risk of vio-
over a victim. lence.

member. Abuse is a learned behavior. In essence,

» lower levels of education

» a history of exposure to child maltreatment

* witnessing family violence

* antisocial personality disorder

¢ harmful use of alcohol

o harmful behaviours, including having multiple partners or attitudes
that condone violence

e community norms that privilege or ascribe higher status to men
and lower status to women;

+ low levels of women’s access to paid employment;

Abuse is physical, sexual, emotional, ecanomic or
psychological actions or threats of actions that

. Factors specifically Factors specifically

mﬂl.Je.n EF anciner EEROlE . Y associated with intimate assotiated with sexual
s mdUd.es il b?ha\"ours thatvigiten: inbimi- partner violence include: violence include:

date, terrorise, manipulate, hurt,

humiliate, blame, injure, or wound someone. : :

It can occur within a range of relationships in- ® past history of exposure e beliefs in family honour
cluding couples who are married, living to violence; and sexual purity;
together, dating or are separated. Domestic vio- ¢ marital discord and * ideologies of male sexual
lence affects people of all socioeconomic back- dissatisfaction; entitlement; and
grounds and education levels. ¢ difficulties in communi- ¢ weak legal sanctions for

Victims of domestic abuse may also include a - cating between partners; sexual violence.
child or other relative, or any other household and
member. Incidents are rarely isolated, and stuaIIy ¢ male controlling behav- https://www.wfao,{nt/news-ro?m/
escalate in frequ.ency e.md S?VEI“'IW. Df)me.s’gc s thirmHsE i fact-sheets/detail/violance-against-
Zbu: may culminate in serious physical injury or brtie | | women
eath. s A A
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DOMESTIC VIOLENCE STATISTICS

One in four women
(25.2 per cent) has
experienced physical
violence by a male
partner, 7.7 per cent
has been sexually
abused by their male
partner.

Almost two thirds (63.0
per cent) of the women
who have experienced
intimate partner
physical and/or sexual
violence sought no
help.

More than one in every
four Jamaican women
between the ages of 15
and 64 years of age
have, over their life-
time, experienced
intimate partner
physical and/or sexual
violence (Lifetime
prevalence of intimate
physical and/or sexual
violence was 27.8 per
cent).

Over one-third (39.1 per
cent) of the women who
have experienced
intimate partner
physical and/or sexual
violence who sought
help indicated that they

received no help.

PHASES OF DOMESTIC VIOLENCE

It is recognised that there is a pattern of behaviours which keep
survivors engaged in an abusive relationship. It has different phases as
expressed below:;

TENSION BUILDING PHASE

When tension buiids in the relationship,
victims may feel like they are ‘walking on
eggshells’ around the abuser.

ABUSIVE PHASE

The abusive incident usually occurs when the
tension finally breaks. This can play out in many
different ways. Usually, this part of the cycle is
when the abuser physically lashes out at the victim.

HONEYMOON PHASE

The abuser may apologise, buy gifts, or be extra
affectionate to ‘make up’ for the abuse. Many
will promise to change, or promise that it will
never happen again.

IN THE CASE OF SEXUAL ABUSE

i1

A survivor of sexual abuse should go to the closest emergency
hospital within 72 hours from the incident. That will permit a
medical examination, to receive post exposure prophylaxis to
prevent HIV and other Sexually Transmitted Infections as well as
possible pregnanties resulting from the rape, In this case, the Centre
for the Investigation of Sexual Offences and Child Abuse {CISOCA) is
the agency of the ICF in charge to investigate cases of sexual
offenses and child abuse,



| TYPES OF ABUSE IMPACT OF DOMESTIC VIOLENCE

PSYCHOLOGICAL/MENTAL/EMOTIONAL ABUSE:

Abuse which deliberately destroys your self confidence, making you HEALTH AND FATALITIES
feel useless, stupid or crazy. It can be described as a type of brainwash- Domestic Violence can result in headaches, pain syndromes
ing where you believe that everything that goes wrong is your fault. (back pain, abdominal pain, chronic pelvic pain) gastrointes-

tinal disorders, limited mobility and poor overall health.
Fatal outcomes like homicide or suicide also occur, as well
as serious injuries that require hospitalisation.

VERBAL ABUSE:
Constantly putting you down, calling you names, making you feel
worthless, or making comments about your competence. This can also

include threats of physical abuse. REPRODUCTIVE ISSUES

Domestic Violence against women can lead to unintended
pregnancies, induced abortions, gynaecological problems,
and sexually transmitted infections, as well as increase the
likelihood of miscarriage, stillbirth, pre-term delivery and
iow birth weight babies.

FINANCIAL ABUSE:
When you are not
allowed to have a
say in financial
decisions, being
refused money

for family needs,
or being made to
get into debt for
the other person.

MENTAL ANGUISH

Domestic Violence can lead to depression, post-traumatic
stress and other anxiety disorders, sleep difficulties, eating
disorders, and suicide attempts.

SEXUAL ABUSE:
Being forced to have
unwanted sexual
contact or being
drugged to have
unwanted

sexual contact.

CHILDREN

Children who grow up in families where there is violence,
can exhibit a range of behavioural and emotional disturb-
ances that can also be associated with perpetrating or
experiencing violence later in life,

SOCIO-ECONOMIC
I;:stlg'?;s?:::f& Domestic Violence can stifle women's ability to work,
ca:stI:ke an - leading to loss of wages, as well as result in lack of
forms from Y participation in regular activities and limited ability to care
lishing for themselves and their children.

poking, biting, burning, slapping, hair pulling, strangulation, using a
weapon, smashing things or hurting children or pets.




JCF’S RESPONSE

EMPOWERING MEMBERS TO SERVE

The Jamaica Constabulary
Force (JCF) has a dedicated
and consistent programme of
training for members to help
in their response to domestic
violence.

Members are expected to
respond appropriately in
keeping with the Offences Against
the Person Act, The
Sexual Offence Act, The
Malicious Destruction of
Property Act and the
Domestic Violence Act (1996).

The laws are to be applied on the
merit of case reported.

The resolution of domestic
violence relies not only on the law,
but also on interventions such as
counselling that can help break
the cycle of
violence.

In this regard, the JCF has also
trained and certified Station

Pastors and Peer Counseliors to
whom perpetrators can be referred.

The COVID-19 pandemic
affected many negatively; the
restrictions on movement have
forced people into close quarters
for protracted periods, and persons
in abusive situations may be in even
greater need than before.

Consegquently, over 30C
supervisors and managers have had
DVI training since 2020, with 168 in
the first 3 months of 2021.

This is in addition to the mandato-
ry Domestic Violence Module in
place for all police recruits in basic
training at the National Police
College.

JCF’S RESPONSE

THE JCF DV INTERVENTION CENTRES

The Jamaica Constabulary Force (JCF) is committed to
strong and sustained responses to reports of Domestic
Violence, and to the eventual elimination of this social
crisis.
The Domestic Viclence Act (1996) notes that
domestic violence and abuses must be treated as a
serious crime through the courts, and as a social
intervention issue which require mediation and
counselling.
The resolution of domestic violence therefore
relies not only on the law, but also on
interventions that can help break the
cycle of violence.

As a mark of this issue’s high priority on
the ICF’s crime and violence reduction
mandate, in January 2018 the ICF —
through partnership with the United
States Embassy and the wark of retired

Deputy Commissioner of Police, Ms.
Novelette Grant — established its first
Domestic Violence Intervention {DVI)
Centre at the JCF's Area 5 Headquarters.
With the Embassy’s continued support,
as welfl as in collaboration with the United
Nations Development Programme’s

Spotlight Initiative, 10 centres are now
operational across the island.

We understand that your contact
with the DVI Centre will be atja mo-
ment of heightened distress. S

enabie us to effectively assist you, yc;u . 2
- must be prepared to provide the Police Officer
~ with accurate and valid information. You
._.,‘__ should also be willing to work with the trained
~ Counsellor assigned to assist you.
ol S £ A 5 o M,



JCF’'S RESPONSE

POLICY AND PROCEDURES

The Jamaica Constabulary Force
{}CF} has a clearly developed poli-
cy that guides members in their
treatment of reports of domestic
violence.

The objective of the police at any

domestic violence situation is

always to protect life and property

and preserve the peace.

Cur primary aim is to restore
order, protect the people
involved from each oth-
er {or themselves) and
arrest anyone found in
violation of the law.

Once this has been
accomplished, attempts
to defuse the situation
can be made.

When a case of domestic
violence is reported, the Police
will — with due sensitivity to the
matter — take a statement from
the complainant which contains:

s The name, address, age and
occupation of the person
reporting

s The name, address, age and
occupation of other parties
involved

+ The relationship of the parties
involved

¢ The nature of the dispute

16

e Anyinjuries received,
weapons involved, threats
made, etc.

Al information collected will be

treated with confidentiality.

All reports of domestic
violence/abuse are recorded and a
receipt given to the person making
the complaint,

if the report is one of
physical assault, whether

the injury is noticeable or

not, a statement is col-

lected and a letter to

seek medical attention
given to the person mak-
ing the report.

If the complainant indi-
cates that he/she does not want
to proceed through the Courts,
this is also recorded in the state-
ment and signed to by the com-
plainant.

The complainant can be
further advised to seek the
advice of the Courts fora
Protection Order or otherwise if
necessary.

If the matter is to proceed
through the Courts, it is to be in-
vestigated and appropriately dealt
with, by the investigator following
proper case management
procedures.

THE LAW ON DOMESTIC VIOLENCE

THE DOMESTIC VIOLENCE ACT (1996)

Violence within the home is not
outside the scope of the law
because it is amongst family
members. Perpetration of this
type of violence or abuse is
governed by the Domestic
Violence Act (1996).

The Act:

e Seeks to provide relief in the
form of court orders for the
victims of abuse perpetrated
by other family members
linked by consanguinity,
affinity or otherwise.

* |s, however, a social one as it
aims to protect and preserve
a harmonious relationship
amongst family members.
This is evident in the power
conferred on the court by
Section 18 to recommend
rthat the relevant parties
participate in counseling in
a bid to resolve their conflicts.

The Act provides a wide scope of

protection for various members

within a household described in

Section 2 as prescribed persons.

= Section 3 confers on the
Parish Courts and the Family
Court (Kingston and St. An-
drew) the power to make
certain orders to restrain the
perpetrator and prevent
him/her from inflicting fur-
ther acts of violence or abuse
on any prescribed person.

e Such orders may be granted
consequent on the applica-
tion made by or on behalf of
prescribed persons under the
Act.

For the protection of the

abused/complainant,

an application may be made for:

1. A Protection Order, or

2. A Protection and Occupation
Order

The Domestic Violence Act provides a
wide scope of protection for various

members within a household.




THE LAW ON DOMESTIC VIOLENCE
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UNDERSTANDING
THE PROTECTION
ORDER

An application may be made to

prohibit an abuser (The Respondent)

from:

Entering or remaining in the
household of a prescribed
person

Entering or remaining in an area
where the prescribed persons’
house is located

Entering the place of work or
education of a prescribed person
Entering or remaining in any
other specified place

Molesting a prescribed person

FACTORS TO SATISFY GRANTING A
PROTECTION ORDER

Person against whom the order is
being sought (The Respondent) has:

Used or threatened to use
violence against a prescribed
person;

Caused physical or mental injury
to a prescribed person and is
likely to do so again.

-

THE LAW ON DOMESTIC VIOLENCE

THE OCCUPATION ORDER

An Occupation Order is granted
in circumstances where the pre-
scribed person resides with the
abuser. The court will only grant
this order if satisfied that it is
necessary for the protection of
the applicant or it is in the inter-
est of a child.

The effect of this order is that it
gives the prescribed person(s)
stipulated therein, the right to
occupy the household residence
shared with the abuser to the
exclusion of the latter (s 9).

The occupation order is usually
made for a determinable period
as the court deems appropriate.

The application for an Occupa-
tion Order may be made without
serving notice (ex parte) on the
Respondent (the abuser).

An ex parte application will
only be granted if:

» The court is satisfied that the
respondent used violence or
caused mental/physical
injury to a prescribed person;
and

» The unavoidable delay in
proceeding by way of sum-
mons could expose the pre-
scribed person to physical
injury or undue hardship.

THE ACT AND MARRIED PERSONS

It must be noted that a party to
a marriage cannot make an
application for a Protection or
Occupation Order under the
Domestic Violence Act in the
Supreme Court as this Court has
no jurisdiction under this Act.

» Application in such instances
must be made pursuant to
section 10 of the Matrimoni-
al Causes Act. The applica-

19

tion may be made before a
Supreme Court Judge wheth-
er or not there is divorce
proceedings pending, for an
injunction where it is neces-
sary for the personal protec-
tion of that party to the
marriage, relevant child/
children and property.

¢ Spousal and child

maintenance may also be
applied for.



RECOGNISING THE SIGNS | RECOGNISING THE SIGNS

ARE YOU A VICTIM?

+ You're discouraged/or decide not to
see family and friends to avoid
arguments with your partner.

+ Your partner projects the idea that
you are crazy or mentally unstable.

+ You are being denied access to your

own money or joint funds.

» Your partner breaches your
privacy, such as checking your

Domestic abuse occurs when one
person in a relationship uses a pattern
of behavior to control the other. If you
are experiencing any of the following,
you are being abused:
¢ You're becoming a lot more critical ¥
of yourself because of things your
partner says to/about you. b /
e You give up on your own opinions § y phone, going through mail/
and think your partner is right A ' Am email etc. :
{ » You are forced into

about everything. ; I
e You're feeling more stressed or unwanyte se:u;: ac:s. iy
e You are threatened wi

worried all the time. ;
¢ You have that ‘dreaded’ feeling ‘"°|f:;ce R e
; with a weapon.

more often. '
« You're scared of how s You are physically
your partner will react to ai_ftBCkEd—hlt, shoved,
a situation, and will bit, dragged, choked
etc.

avoid saying something Y rkner dam
. our partne =

to not upset them. :
s You feel scared when ages things that be-

your partner is angry long to you.
because you can’t ¢ If you are part
predict their behav- of the LG-BTQ+
iour. L{ } community, your
- partner threatens

s You feel like you're

walking on eggshells. " to reveal same to

\ your friends, family
/ y or co-workers.
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RECOGNISING THE SIGNS

IS YOUR PARTNER ABUSIVE?

Acknowiledging that you are in an
abusive relationship may be difficult, but
it's important to recognise the signs in
your partner so help can be sought.

» Are you afraid of your spouse?
e Have they ever threatened to kill
you?

» Do they believe that their way is
the only way?

Have you ever been hit, slapped,
pushed, choked or have your hair pulled by
them?

¢ Do they often feel jealous?

» Do they believe they have the right
to know your whereabouts and actions
all the time?

* Do they call or text you incessantly

when you are out without them?

¢ Do they think of themselves as in

charge?

» Do they enjoy seeing you in pain,

crying, or hurt?

s Do they believe you deserve to be hit,

yelled at or punished?

¢ Do they believe you 'asked for it'?
¢ Do they break or destroy your belongings on

purpose?

¢ Have they ever been arrested for violent
behavior? 3

¢ Do they twist things around, lie, or exaggerate
to make you doubt yourself and your sense of
reality?

Adapted from https.//www.verywellmind.com/are-you-an-
ohusive-spouse-2300588
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THE JCF CAN HELP YOU

You don’t have to fight this battle alone.
Our Policemen and women are trained
and ready to help you.

Call or visit the DVI Centre or
Police Station closest to you today.

See pages 36-41 for DVI
Centre contact information




YOUR PERSONAL SAFETY PLAN

AFTER LEAVING AN ABUSIVE PARTNER

YOUR PERSONAL SAFETY PLAN

LIVING WITH AN ABUSIVE PARTNER

During an argument, gotoa e If you can’t escape the

safe room.

Keep weapons locked up or
inaccessible or avoid areas
in your home where weap-
ons might be available.
Have easily accessible safe
exits from your home.
Share your safety plan with
people you trust (friend,
neighbor, family), and have
a code word for when you
may be in danger.

Plan and practice your
escape, especially with your
children.

Open a new bank account.
Have a packed bag ready
and keep essentials like
money, keys, bank cards,
IDs, important medications
and documents quickly
accessible, but well hidden.
Give an extra set of keys,
copies of documents, and
even some money to some-
one you trust.

Keep digital copies of
important documents on a

violence, lessen the
impact by curling up
into a ball, protecting
your face and putting
your arms around each
side of your head,
wrapping your fingers
together.

Remove scarves or
long jewelry. The
abuser could strangle
you with these.
Shield children by
sending them to an-
other room.

PLANNING TO LEAVE AN ABUSIVE PARTNER

thumb drive or in your
email.

Use alternate electron-
ic devices or change
your passwords as you
plan your escape, in
case your digital foot-
print is being tracked.
Document the abuse,
via photos and/or a
journal keep in a safe
place.

Replace your phone, phone
number and other electronic
devices.

Have your vehicle scanned for
tracking devices, or if possible, sell
it and purchase another.

Do not share your whereabouts on
online platforms.

If your ex-partner has to contact
you because of your shared
children, document each contact.
Change any standing appoint-
ments you and ex-partner may
have shared.

Adjust your routines, such as su-
permarket days.

If your ex-partner has moved out,
change the locks at home and im-
plement new security measures.
If you have moved, ensure it's not
to an isolated area.

Be careful who you share your
new contact information with.

Let people know of your new sta-
tus and that there are now adjust-
ments to resources etc. once held
with your ex-partner.

Reach out to expert agencies for
help. Always keep with you or
memorise emergency numbers.




MAKING A REPORT
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The Police takes all
reports of Domestic
Violence seriously.

Do not hesitate to contact us
during or after any
incident of domestic abuse.

You may call 119, any

police station, or any of our
10 Domestic Violence
Intervention centres located
across the island. See pages
36-41 of this handbook for
contact details.

If possible, you may also visit
any police station or any
Domestic Violence
Intervention centre.

You will not be turned away.

To allow us to help you and
to get the judicial recourse
you deserve, please be
prepared to share all
relevant details via a
statement and to follow
through with the process.

Your safety is our priority.

MAKING A REPORT
WHAT TO EXPECT DURING AND AFTER

As a domestic abuse victim/survivor, you are entitled to full
assistance from the police, and the justice system. Your
matter must be accorded full priority and you are entitled to:

Being treated with
respect, dignity,
sensitivity and
confidentiality.

Having details of
the incident
recorded in a
timely manner.

Receiving
professional

and unbiased,
assistance
regardless of age,
race, gender,
religious or
political affinity,

sexual orientation .

Having your
reports taken
seriously and acted
on with urgency.

Being provided
with information
about possible
compensation.

Being provided with and kept abreast of information about the
investigation and judicial process.

Having your
report taken with
equal urgency
and attention
should it involve
a member of

the Constabulary.

Being able to
understand all
the steps and
processes
being taken.

Being referred to services that support
victims of domestic violence, such as
the JCF's Domestic Violence Intervention
Centres and other resource agencies.

Being able to
follow up with

the Police officer/s
who took your
statement and
respectfully be
given requested
information.

Making a complaint
about your rights
not being met,
Such complaints
can be made to the
ICF's IPROB by call-
ing/messaging
876-838-30840.

Being cared for your safety and security.




RECOGNISING THE SIGNS WHAT TO DO

ARE YOU A WITNESS? IF YOU WITNESS DOMESTIC ABUSE

You can detect someone isin an
abusive relationship if:
¢ They seem afraid of their partner or

Knowing your friend or family member is in an ahusive relationship
can be a difficult situation to navigate. Here are a few ways you can

are always very anxious to please him reach out:
or her.

s They have stopped seeing their ¢ Speak with the person, approaching them in a safe, private space,
friends or family, or cut phone listening to them and believing what they say.
conversations short when their ¢ Never blame them or suggest they ‘provoked’ their partner.
partner is in the room. s Let them know the abuse isn’t their fault.

*  Their partner often criticises them or ¢ If concerned for their immediate safety contact the police.
humiliates them in front of other » Ifthey decide to press charges against the abusive partner, your
people. statement can help them document what they've experienced.

e They say their partner pressures or
forces them to do sexual things.

e  Their partner often orders them
about or makes all the decisions.

¢ They often talks about their partner’s
‘jealousy’, ‘had temper’ or
‘possessiveness’.

e They have become anxious or
depressed, have lost their confi-
dence, or are unusually guiet.

e They have physical injuries (bruises,
broken bones, sprains, cuts etc.) and
may give unlikely explanations for
those physical injuries.

e  Their children seem afraid of their
partner, have behaviour problems,
ar are very withdrawn or anxious.

e They are reluctant to leave their
children with their partner. \

s After they have left the relationship,
their partner is constantly calling,
harassing, following them, coming to
their house or waiting outside.

As a witness, your support is critical
to a victim/survivor of domestic abuse.

https.//www.dvrev.org.aufhelp-advice/guide-for-
families-friends-and-neighbours

30




WHAT TO DO

IF YOU WITNESS DOMESTIC ABUSE

It can perhaps be even more
challenging to approach a friend or
family member whao is the abuser.
When doing so, do not mention that
the survivor/victim tofd you about the
viclence and speak to the perpetrator
only if you are sure you will not put
the survivor/victim at further risk.
Here are a few ways you can reach
out:
® Approach them calmly and let
them know your concerns about
what you have seen and/or
heard.

Let them understand there are no

excuses for abuse.

Point out that their behaviour can
result in them losing their fami-
lies, friends, homes and jobs if
their abusive actions don’t stop.

Hold them accountable for their
behavior, especially if they try to
place blame elsewhere.

Remind them that violence and
control does not make their fami-
ly safe.

Help them to access appropriate
help.
https./fwww.pcadv.org/obout-abuse/
intervention/

The Jamaica Constabulary Force
Domestic Violence Intervention Centres
provide assistance to anyone who is
being abused in anyway by their partner.
Males are welcome, and encouraged,
to call or visit the DVI Centre or Police
Station closest to them, for intervention
and healing to begin.




YES, I.C.A.R.E

WHERE WE ARE LOCATED

L]
CONS. ROMAINE JACKSON,

Negril Police Station,

Westmoreland CONS. MELISSA ANDERSON
Alexandria Police Station,

St. Ann

CPL. DESRENE MCLEOD,
Santa Cruz Police Station,
St. Elizabeth

CONS. MARLENE
WHITE-JARRETT,
Hayes Police Station,
Clarendon

The DVI centres operate under the principles of Intervention,
Counselling, Awareness, Response and Empathy — ICARE.
Reports of Domestic Violence often include incidents of threats,
assaults, woundings, malicious destruction of property, as well as
verbal, psychological and other abuses. These are all dealt with
and resolved through the DVI Centres.

SGT. LATOYA GARRICK,
Gayle Police Station,
St. Mary

CPL. KERRON

HARRIS,
CPL. DAMION Matilda’s

HAMMOND, Corner Police
Greater Station,

‘Portmore St. Andrew
Police
Station,

St. Catherine

CONS. KEIRA THOMPSON,
Yallahs Police Station,

St. Thomas

CONS. JUNLIE EAST,
Morant Bay Police
Station, St. Thomas

SGT. WINSOME HIGGINS,
Area 5 Headquarters,
Kingston

Should you need our assistance, feel assured that you can
speak frankly and in confidence with trained Counsellors,
and access the care and guidance — with the requisite
follow ups and referrals — through our DVI Centres.




CONTACT A DVI CENTRE/MANAGER

AREA 5 HQ

SGT. WINSOME HIGGINS

Centre Number: (876) 702-5120
(876) 702-5121

Email: dvicare5@jcf.gov.jm

ST. ANDREW

CPL KERRON HARRIS

Centre Number; (876) 946-2872
Mobile Number: (876) 836-1035
Email: dvicared @jcf.gov.jm

ST. THOMAS {YALLAHS)

CONS. KEIRA THOMPSON

Centre Number: ({876) 982-7278

Mobile Number: {876) 877-1978

Email: dvicare.yallahs@jcf.gov.jm

ST. THOMAS [MORANT BAY)

CONS. JUNLIE EAST

Centre Number: (876) 516-8233

Mobile Number: (876) 446-6035

Email: dvicare.morant.bay@jcf.gov.jm

ST. CATHERINE

CPL. DAMION HAMMOND

Centre Number: (876) 809-4213

Mobile Number: (876) 427-7202

Email: dvicare.portmore@jcf.gov.jm

CONTACT A DVI CENTRE/MANAGER

CLARENDON

CONS. MARLENE WHITE-JARRETT

Centre Number: (876) 816-8028

Mobile Number: (876) 362-7695

Email; dvicare.hayes@jcf.gov.jm

ST. ELIZABETH

CPL. DESRENE MCLEOD

Centre Number: (876) 321-9791

Mobile Number: (876) 465-4508

Email: dvicare.santacruz@jcf.gov.jm

WESTMORELAND

CONS. ROMAINE JACKSON

Centre Number: (876) 982-7278

Mobile Number: {876) 997-2262

Email: dvicare.negril@jcf.gov.jm

ST. ANN

CONS. MELISSA ANDERSON

Centre Number: (876)312-1235

Mobile Number: (876) 423-4135

Email; dvicare.alexandria@jcf.gov.jm

ST. MARY

SGT. LATOYA GARRICK

Centre Number: (876) 322-0434

Mobile Number: (876) 788-5444

Email: dvicare.gayle@jcf.gov.im




DVI LIAISON OFFICERS

AREA 1
Hanover DSP 876-956-222
Rowan Fletcher | 876-224-4396
rowan.fletcher@jcf.gov.jm
St. James DSP 876-585-2486
Angela angela.mcintosh-
Mclntosh- gayle@ijcf.gov.jm
Gayle
Trelawny Sgt. 876-497-6365

Wayne Wallace | wayne.wallace@jcf.gov.jm

Westmoreland

DSP Adrian
Hamilton

876-955-4903
876-832-1471
adrian.hamilton@jcf.gov.jm

| AM PROUD TO HELP

“Everyday | come to work, |

‘know that | am about to make

a positive difference in
someone's life. Being at the
DVI Centre allows me to help
persons journey through some

of their most difficult
experiences. It is not just a job
to me, but a proud mission.
Let me help you too.”

DVI LIAISON OFFICERS

AREA 2
Area 2 HQ SP Mrs. Gladys 876-823-3759

Brown Ellis gladys.brown@jcf.gov.jm
St. Ann Insp. 876-855-9519

Debhie Bowen debbie.bowen@jcf.gov.jm
St. Mary DsP 876-823-7379

Stacey Creary stacey.creary@jcf.gov.jm
Portland Inspector 876-422-9878

Rohan Brown rohan.brown@jcf.gov.jm

NO ONE GETS TURNED AWAY.

AREA 3
Area 3 HQ DSP 876-322-6239
Elsa Smith elsa.smith@jcf.gov.jm
Clarendon DSP 876-849-4747
Owen Brown owen.brown@jcf.gov.jm
Manchester DSP Collin 876-872-6222
Johnson Collin_johnson@jecf.gov.jm
St. Elizabeth Inspector Angella { 876-862-3027
McCurdy-Caine | angella.mccurdy-
caine@jcf.gov.jm
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DVI LIAISON OFFICERS

DVI LIAISON OFFICERS

AREA 5

Area 5 HQ

Inspector lan

876-512-3953

AREA 4
Area 4 HQ DSP Keisha 876-539-9859

Marie Scott keishamarie.scott@jcf.gov.jm
Kingston East Sergeant 876-862-5755

Lerone Witter

lerone.witter@jcf.gov.jm

Kingston Central

DSP Eulette
Gaynor

Inspector
Kerry-Ann
Hudson

876-809-3240
eulette.gaynor@jcf.gov.jm

876-418-6184
kerry-ann.
hudson@jcf.gov.jm

Kingston West

ASP Noel Daley

876-861-8359
noel.daley@icf.gov.jm

, Purrier ian.purrier@jcf.gov.jm

St. Andrew North Inspector 876-872-6222
Cheree cheree.greaves@ijcf.gov.jm
Greaves

St. Catherine North Inspector 876-442-7672
Ishmale ishmale.williams@jcf.gov.jm
Wilfiams

St. Catherine South DSP Paulette 876-322-5567
Baker pauletie.baker@jcf.gov.jm

St. Thomas DSP Courtney 876-298-6032
Coley courtney.coley@jcf.gov.jm

St. Andrew Central Inspector 876-457-0718
Claudia Bailey claudia.bailey@jcf.gov.jm
Finlayson

St. Andrew South Inspector 876-848-9235
Novelette novelette.walters@jcf.gov.jm
Walters

¢

You do not deserve to be abused.
Being abused is not your fault.
We are here to help you.




ESSENTIAL CONTACTS

Bureau of Gender Affairs
5-9 South Odeon Avenue,
Kingston 10

Tel: 876-929-6660,
876-754-8577/8

Dispute Resolution Foundation
5 Camp Road, Kingston 4

Tel: 876-906-2456,
876-908-3657

Email: dr@drfja.org

The Jamaica Constabulary Force
Community Safety and

Security Branch

1st Floor

NCB South Towers,

2 Oxford Road, Kingston

Tel: 876-754-0762

Email;
communitysafety@jcf.gov.jm

Ministry of Culture, Gender,
Entertainment and Sport

4-6 Trafalgar Road, Kingston 5
Tel: 876-978-7654

Email: info@mcges.gov.jm

Ministry of Justice

61 Constant Spring Road
Kingston 10

Phone: 876-906-4923 (-31)
Toll Free: 1888-4-justice
(587-8423)

Email: customerservice

@moj.gov.jim
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Victim Support Unit
Kingston & St Andrew:

47E 0Old Hope Road, Kingston
Tel: 876-846-0663,
876-946-9287

Clarendon:

Clarendon Parish Court,
Sevens Road, May Pen
Tel: 876-902-1613,
876-902-1623

Hanover:

Uptown Shopping Centre,
Mosley Drive, Lucea

Tel: 876-956-3143

Manchester:

Rural Agricultural Development
Authority (RADA) Building,

23 Caledonia Road,

Mandeville

Tel: 876-625-4112/3

Portland

Shop #317 West Palm Court,
Port Antonio

Tel: 876-993-4542

St Ann:
61 Main Street, St Ann’s Bay
Tel: 876-972-9489

St Elizabeth:
80 Main Street, Santa Cruz
Tel: 876-966-3481

ESSENTIAL CONTACTS

Victim Support Unit cont’d
St. Catherine

10 Hangver Street,
Spanish Town

Tel: 876-749-2359,
876-749-0719

St James:

Shop 37-38
Overton Plaza,

49 Union Street,
Montego Bay

Tel: 876-940-4967

St Mary:
St. Mary Parish Court,
Main Street, Port Maria
Tel: 876-994-9125

St Thomas:

15 Church Street,
Morant Bay

Tel: 876-734-5638,
876-734-5650

Trelawny:
19 Victoria Street,
Falmaouth
Tel: 876-617-5522

Westmoreland:
Westmoreland Family Court,
26 Rose Street,
Savannah-La-Mar

Tel: 876-918-1741,
876-918-0157
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